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Terminology management is a method that guarantees that accurate and 
consistent vocabulary will be used in all translated materials1. All translations, 
whether literary works or a specific medical, technical, or legal text, need 
to contain consistently and uniformly translated terms. Establishing this 
consistency is important both for the set of documents a translator is working 
on at a given time, and for future translations, when the terms that have been 
established as correct could be referred to and used again. 

Terminology management is comprised of a series of activities, which include 
collecting, developing, storing, reviewing, harmonizing, updating, and 
distributing terminology data.2  

In the early days of terminology management, terminology data was saved 
as handwritten or typed-out glossaries. Creating these glossaries, as well as 
searching through them, could often be quite time consuming. Today, this 
step is much more efficient and cost-effective, thanks to specialized software. 
This includes standalone applications and terminology databases (termbases), 
as well as  multi-purpose translation applications and content management 
systems, such as computer-assisted translation (CAT) tools or translation 
management systems (TMS).

What is terminology management?

Translation is an intricate and often complicated process. A translator doesn’t 
simply sit down and translate word-for-word. Instead, he or she must consider 
details like culture, the target reader, and any industry-specific terminology.

 Dealing with the latter can be especially tricky, since it implies that 
translators will need to be familiar with a specific set of vocabulary in multiple 
languages. Fortunately, there is a strategy that helps translators determine the 

correct words to use: terminology management.

 Terminology management is one of the most important things a translator 
must consider before, during, and even after translating a document. This process 
ensures that a translator is using terms that are correct and consistent across all 
texts. Terminology management is especially important for documents that use 

complex or industry-specific vocabulary. Without consistent translation of these 
terms, texts risk being unclear, or even, in some cases, dangerous.



It might seem that terminology management is essential only for documents 
used in high-risk fields, such as medicine, law, tech, or military translations, 
where problems of incorrect, inconsistent or ambiguous terms could cause 
serious consequences. But terminology management is important in practically 
any translation.

For example, something as seemingly simple as a product description could 
contain specialized terminology. Additionally, for more complex projects 
that involve a large number of pages or multiple documents, more than one 
translator is often hired, and the terminology that is used needs to be consistent 
throughout the process. By having a termbase to reference, all of the translators 
on the project will use the correct terminology, even if they haven't been able to 
consult directly with one another. 

Terminology management is not only helpful when a project involves multiple 
translators, but also when translations into multiple target languages are 
needed.  

An essential tool for translators, terminology management gives clients a major 
advantage as well. Once a termbase has been established, it will be available to 
them if future translations are needed or if they're working with new translators.



Several steps need to be taken so that a proper terminology database 
(termbase) can be created. 

The process of terminology management

Selecting terms. While the terms can be collected manually, it is 
now more common, expedient, and precise to use specialized term 
extraction software. This makes it easier to scan large bodies of text 
such as company materials, legal documents, and medical textbooks. 
Out of this general selection, the terms to be included need to be 
verified, so that unsuitable ones are eliminated. It is also necessary 
to identify synonyms and abbreviations. Experts in specific fields may 
work with translators to verify these terms.

1

Adding descriptions. Specific terms need to have descriptions, so that 
translators who are not experts in the field can properly use them. An 
adequate description includes a definition, examples, and notes on 
grammar, usage, and context.2
Adding equivalent terms in other languages. This could be one or 
more languages, depending on the needs of the client.3
Obtaining approval by a relevant authority, releasing terms for 
relevant use, and constantly updating by adding new terms or 
deleting ones that are no longer relevant. Correct terminology 
management is, in a way, an ongoing process.4



There are a number of advantages of proper terminology management - both 
for translators and for clients. These include:3 

• Readability - Whether in the source or the target language, a text is more 
comprehensible if there are no ambiguities or inconsistencies. Consistency 
and a clear flow of thought make complex texts much easier to understand.

• Subject matter expertise - Termbases themselves are compiled in 
cooperation with subject experts who in most cases are not translators. This 
ensures that the collected terms are accurate and precise.

• String lengths - Since termbases are software-based, they need to respect 
software restrictions. With this in mind, termbases will contain pre-approved 
terms with correct string length, making their use widely available almost 
anywhere (on mobile devices, in gaming, etc.).

• Productivity - When a termbase is well-curated and comprises a precise 
selection of terms, it is much easier for translators, editors, and proofreaders 
to streamline the translation process and make it more efficient.

• Image - With consistent terminology use, translators or a translation 
agency will become known as a reliable source for consistent translation 
jobs.

• Cost - Efficiency goes hand in hand with the lowering of translation costs. 
Time and money are saved if there are less corrections to be made.

• Controlled language4  - Termbases make it easier to organize and search 
for specific words.

The advantages of proper terminology 
management



Terminology management is an essential part of proper, quality translation. This 
is the case for complex, demanding texts that use very specific terminology, 
as well as documents pertaining to fields whose precise terminology we often 
overlook, including e-commerce and the food industry. 

Terminology management is a process that follows practically all translations 
before they start, through translation itself, and establishes an important 
reference for translations to come. Vigilant translation teams and companies will 
continue to update termbases to reflect any changes to terminology.

Although it can take time to implement terminology management, the end 
result is well worth the effort, saving time and cost and bringing valuable 
consistency to future translations.

Conclusion

1. Terminology Management, https://www.andovar.com/terminology-management/

 2. ibid.

 3. Categories based on ibid.

 4. Controlled Natural Languages (CNL) are languages that are based on natural language but apply 
restrictions on vocabulary, grammar, and/or semantics; https://www.sigcnl.org/
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